Terms and conditions
Estimates and expenses
The estimates are an indication of the charges likely to be incurred on the basis of the information and details we know at the date of the estimate, while we make every effort to ensure the accuracy of the estimate, the charges are liable to alteration particularly where third party change their charges or rates.
We may not know the amount of third-party charge in advance of the funeral; however, we will give you the best estimate of such charges on the written estimate. The actual amount if the charges will be detailed and shown in the final amount, if you amend your instructions, we will require written confirmation of the changes. We may need to make extra charge in accordance with prices published in our current price list.
We will add vat to our charges where applicable and at the rate applicable at the time of preparing your invoice.
Payment arrangements
We do not require and upfront deposit to be made, however we do ask that the total amount payable is made 3 working days prior to the funeral date to allow us to pay the third parties on your behalf.
If you fail to pay on or before the date stated, unfortunately the funeral will NOT be able to go ahead.
We accept, Cash or Bank Transfer as form of payment. We will accept a cheque, but the funds must be in our account prior to the funeral taking place.
Data Protection
We respect the confidential nature of the information given to us, and where you provide us with personal data, we will ensure that the personal data is held securely. In confidence and processed for the purpose of carrying out our services, unless you give us your express permission, to use in our marketing. In order to provide our services, we may need to pass such data to third parties and those third parties who are performing some of the services for you, may contact you directly. Under the regulations you have the right to know what information we hold on you, however this request must be done in writing.
Cooling off period
You have a right to cancel within 14 days of the agreement, however you will incur charges for services that have already been paid for on your behalf and any services or good charges that you have incurred with Vines Funerals Limited.
We have the right to terminate our agreement with you with reasonable grounds for doing so.
If either parties, choose to terminate agreement this must be done in writing.
Complaints procedure
We will make every effort to ensure that the service and goods you receive from us is faultless, but in the extremely rare case you don’t feel we have met these standards please follow the complaints procedure
Please call and speak to Richard Vines on 07462 301386
If you feel you complaint has not been resolved, please put the details in writing to
Vines Funerals Limited, 70 Summerhill Road, Coseley, Bilston, West Midlands, WV14 8RE 
we will look into you complaint within 10 working days, you may receive you response via telephone , email or you may be invited for a face-to-face meeting to discuss in further detail .
 Other
All dates and times on the estimate cannot be guaranteed until confirmed, you will be made aware when such details are confirmed, there may be instances beyond our control that may mean we cannot fulfil our obligations on the date and time specified, however if this is the case will contact you as soon as possible,
Our client is the person of who signs the cremation or burial documents, cremated remains will only be returned to that person unless written consent is given for alternative instructions.
Disclosure of Interests
-The ownership of Vines Funerals Limited is Richard Vines (only).
-There is no business or material financial interest in a price comparison website.
-There has been no material or charitable donation to a third party.
-There has been no charitable contribution or payment of gratuity to a third party.
-There has been no material form of payment to a third party that does not relate to a cost incurred or a service provided by the third party on behalf of or to Vines Funerals Limited.
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